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Skill Area(s):
Conversation Skills

Conversation Steps

L evel: beginner, intermediate, advanced
Goal: to use appropriate skills during a conversation
M aterials needed: Steps to having a good conversation handout, neistior the steps

Activity:
¢ Give students the handout &/or pictures or pofsriall to see
¢ Go through each step and discuss what it meang-igvlj@ersonal space,” etc.
¢ Role play each step
¢ Role-play a conversation and have others discuss sthps they observed or what steps were
missing.
e Role-play in real time- show students how fast cealversations move

Follow up suggestions:
e You can make the handouts into a poster.
e Change the wording for the steps to fit your grduy@cessary.
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Steps to Having a Good Conversation

1.

2.

Stand leaving good personal space.
Greet the other person.
Make eye contact.

Take turns talking and listening to the
other person.

Ask guestions when something isn’t
understood or to keep the conversation

going.

Say “good-bye”, “see you later”, or “have
a nice day.”
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Personal Space

How ya doing
Ellen!

Greeting
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Eve Contact

I’'m fine. Great! Did you like the
movie in science?

Taketurnstalking
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Yeah it was pretty
good. Did you
write down the
assignment?

Yes!| can give it
to you at lunch.
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Great!

See you later!

y Ok! Bye!
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